
Quick Guide for Travelers

Your BMI Travel Assist plan provides worldwide assistance in case of emergencies due to illness, accident or other 
non-medical events up to your coverage amount. 

Keep your assistance voucher handy, as it contains the voucher number, your ID card, and contact 
information for the Assistance Center.

Take into account:

Benefits apply when you travel abroad (outside your country of residence). 

If you purchase a plan that begins its validity when you are already abroad (outside your country of residence), a 
5 day waiting period applies to any expenses within the coverage chart.

If you would like to extend the coverage days for your trip or have general questions, please contact us at 
info@bmitravelassist.com .

You can verify your plan at: www.bmitravelassist.com/Plans/VerifyPlan  

How to request assistance during a trip:

24x7 Assistance Center:

In the event of a 
medical emergency/ 

symptom or 
non-medical event

The beneficiary, companion, 
or third party must contact 

the Assistance Center within 
the first 24 hours to open a 

case report

The Assistance Center 
will specify the steps to 

follow before taking 
initiative or commit to 

any expenditure

You must also obtain prior 
authorization from the 

Assistance Center in order 
to proceed by refund

You will be required to provide basic proof of travel in all assistance cases:
• A legible copy of the beneficiary's passport's first page.
• A legible copy of the page with the exit stamp from your country of residence.
• A legible copy of the page with the entry stamp to the country of destination, boarding pass or travel ticket.
• Travel by land: evidence that you crossed the border into another country (e.g., hotel receipt, car rental).

Brazil          (19)3253-2055

Australia       (2)8880-6474

Costa Rica          4106-3300

Spain                      910-48-2854

Argentina      (11)5077-1922 United States        (855)241-8877  /  (786)434-3760

Mexico              (229)9300-9034

Rest of the world    +1(786) 628-8580
(Collect Call)

asistencias@bmitravelassist.com

WhatsApp   +1(829)760-3152  (text only)

Rev. 05/2026. Failure to report an incident within 24 hours or acting without prior authorization from the Assistance Center will result in denial 
of coverage. Your plan is governed by the clauses in the General Conditions.


